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Number of domestic abuse victims receiving support

This measure is a count of the number of victims of Domestic Abuse who have received support from 

any one of the domestic abuse support services (excluding refuge) commissioned by Lincolnshire 

County Council. Services include: Independent Domestic Violence Advisors (IDVAs), Outreach and 

targeted support for adults, children and young people in a directly abusive relationship and those 

children and young people within a family experiencing domestic abuse. The service is currently 

provided by Ending Domestic Abuse Now in Lincolnshire (EDAN Lincs).  If a person has received 

support more than once in the period or by more than one part of the support service (i.e. an IDVA and 

Outreach) they will be counted more than once. This measure is reported with a one quarter lag.

Measured

1,849
People

Cumulative Actual as at 

September 2021

About the latest performance

The number of people supported during Q2 2021-22 is 19% higher than the number of people 

supported during the same period last year Q2 2020-21. 

Of the 959 people supported, 423 are children and young people supported via the Outreach service 

(11 directly and 232 indirectly by working with the parent). 

The remaining 536 people supported by domestic abuse services during Q2 2021-22 are adults. 

The EDAN Lincs Outreach service also provided 'one off' advice and support to 1,241 people during Q2 

2021-22 in response to telephone and online enquiries.  The number of people supported is within 

expected range.

The Council has worked closely with the provider to support them through COVID 19 and other external 

issues that has impacted on demand and referral levels.

It is likely that the next quarter's figures will stay within the same parameters as this quarter.  There has 

been an increase in referrals recently due to an agency process change, however the impact of this is 

now at a consistent level and therefore we do not think there will be a further significant increase.

Q1 Q2 Q3

Cumulative total 890 1,849
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It is not appropriate to target this measure..

About the target

About the target range

A target range is not applicable as this is a contextual measure..

About benchmarking

This measure is local to Lincolnshire and therefore is not benchmarked against any other area.
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A Multi-Agency Risk Assessment Conference (MARAC) is a meeting where information is shared on the 

highest risk domestic abuse cases between representatives of local police, health, child protection, 

housing practitioners, Independent Domestic Violence Advisors (IDVAs), probation and other specialists 

from the statutory and voluntary sectors. After sharing all relevant information they have about a victim, 

the representatives discuss options for increasing the safety of the victim and turn these into a co-

ordinated action plan. The primary focus of the MARAC is to safeguard the adult victim. This measure is 

a count of the number of new victims supported through the Multi-Agency Risk Assessment Conference.

Measured

579
People

Cumulative Actual as at 

December 2021

About the latest performance

MARAC continues to operate on a weekly basis with all partners engaged in the process.  The MARAC 

is currently operating virtually and regular monitoring of data and the process is in place. The number of 

clients reported here are new in the period and do not include repeats. The total number of repeat 

clients to MARAC in Q3 2021/22 is 45, meaning that an additional 45 clients were supported through 

MARAC.

The council has supported the MARAC process, made operational changes where necessary in order to 

respond to COVID 19, demand levels. MARAC has been successful in operating a full response 

throughout the COVID 19 pandemic.

Number of domestic abuse victims supported through MARAC
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Q1 Q2 Q3 Q4

People 185 385 579
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About the target range

A target range is not applicable as this is a contextual measure.

About benchmarking

Although MARACs operate across the country, the methodology used for this measure is local to 

Lincolnshire and therefore is not benchmarked against any other area.

It is not appropriate to target this measure.

Further details

About the target
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